NAPAPTHMA |
Katnyopieg Evepyewwv Texvikng Bonbelag kat’ avahoyia tou Mapoptriuatog tne aptd.

23451/EYZ3A493/17 (DEK B’ 677/03.03.2017) anddaong tou AvanAnpwtr Yroupyou
Owovouiag kat Avamrtuéng

A. NIPOMHOEIEZ

A. 1. E€onAopog Mpadeiwv
MNephappavetal n npounbeta e€omAlopol ypadeiou (EmumAa, BIBALOBNAKES, CUGKEVEC
KALLOTLOMOU, K.ATL.).

A.2. H/Y Nepiudepetakd kat Aondg eEonALOUAG

MepAappavetal n mPopnBeLa NAEKTPOVIKWY UTIOAOYLOTWY KL N EYKOTACTACH TOUG
OUMMEPAAUPBAVOUEVWY TWV BACIKWY AOYLOULKWY KOL AOYLOULIKWY QUTOHATIOMOU ypadeiou,
TEPLPEPELOKWY (EKTUTIWTWV, OKAVEP K.ATL), dWTOAVILYPAPLKWY UNXOVNHLATWY,
HNXAVNLATWVY TNAEOUOLOTUTLAG, TNAETILKOWVWVLOKOU £EOTTALOMOU (TNAEPWVLKO KEVTPO,
OUOKEUEG K.ATL.), LNXavwy ypadeiou kal popntwv pnxovwy eE0MALOMOU ypadeiou (Lnxaveg
BBAlodeoiag k.AT.), epyaoctnplakol eEOMALOUOU

A.3. Evtuna, BpAia K.Am.

MpounBeia eyxelptdiwy, BPBALWV Kal evtuTiwy, Ta omola eival anapaitnta yla tn Aetoupyia
NG unnpeciag oto mAaiolo opydvwong tng BLBALOONAKNG TNG KoL EXPL ToU ToooL Twy 5.000
€ avad £10¢ Kal ava Skotlouxo

B. NAPOXH YMHPEZION

B1 Ayopa Aoyiloptkol, Avamruén, Eykatdotoon, umootipLen, ocuvtpnon §omAlopol &
AoylopuikoU
Evéewktika avadEépovral:

— Avamrtuén kat cuvtripnon Bacswv dedopévwv

—  Avamrtuén, cuvtipnon Kol EMEKTACH TOTILKWY TTANPOGOPLAKWY CUCTNUATWY

— Avamrtuén kat cuvtrpnon diemadwyv petafy OMNZ EXMA, nAeKTPOVIKAC UTTOBOANG KalL
TOTIKWV TIANPOdOPLAKWY CUCTNUATWY

— Ymootnplen xpnotwv

— Emokevég, eykataotaon, avaBaduion kot cuvtipnon H/Y, mepidepelakwy,
SIKTUOKOU g€OTTALOMOU, TNAETILKOLVWVLAKOU €EOMALGMOU KOl CUCTNUATWY

—  Enetepyacia kot Stoxeiplon SeSopEVwV EpYWV ETLXELPNOLAKWY TIPOYPOLUUATWY

ANANTYZIAKOL
OPTANIEMOL
OHPAL
LIKINOY
ANAPHL
POAETANAPOY
10Y

ANQNYMH ETAIPIA

YeAtba 1 amo 4



B2 Ekntovnon MeAETWV -EUMELPOYVWHOCUVWV — EpEUVOIV

MEAETEC — EUTIELPOYVWLOCUVEG - EPEUVEC TTOU €XOUV OXECN LLE TNV UTTOOTAPLEN TOU
oxeblaopou, TnG epappoyng, TnG mapakoloudnong, TNG avabewpnong Kal Tou KAELoipatog
T(POYPOUUATWV/TIPOYP AUUATIKWY CUUBACEWV.

EvSelkTiKa avadépovtal:

MEAETEG-EUMELPOYVWLOCUVEG KOLVWVLKOOLKOVOULKN G KATAOTOONG KAl ETMUITTWOEWV
TOUED N MeEPLOEPELOG.

MPOKATOPTIKEG LEAETEC £pywWV OTTWC TTEPLBAANOVTIKEG, KOOTOUC — WdEAELOC,
Blwotpotntag, yewAoyLKeS, e5adoAoyLKES KATL., N avaBeon Twv onolwv yivetal
oUpdwva He TNV Keipevn vopoBeaia.

TexviKEC puehéteg, n avaBeon Twv omolwv yivetol cUpdwva Pe TNV Kelpevn
vopoBeaia.

MEAETEC -EUTIELPOYVWOOUVEG €EELOIKEUONC SPACEWVY TOU ETLXELPNOLAKOU
T(POYPAUUATOC Kal enetepyaciag peBodwv afloAdynaong, emhoyrg Kot Staxeiplong
€l6IKWV dpAcewv.

AvaAUoeLg TPOoSLOPLOUOU HUGIKWY SELKTWY KOL ETTTWOEWV.

Erixelpnotakd oxedia, HEAETEG AMOTUNTWONC, Kol LEAETEC SLOLKNTLKAG Kol
0PYOVWTIKAG avaBaduLong.

B3 Yninpeoieg ZupufoUAwv

B3.1 Z0pBoulot

Mapoxn UTNPECLWV CUUBOUAOU TEXVLKIG UTTOOTHPLENG YLO ELOLKA BEpaTa, TTOU €X0UV OXEoN
UE TNV urootnpLEn tou oxedlaopou, Tng ebapUoOYAC, TNG mopakoAolONOoNG, TG
ovaBewpnong KaL Tou KAELGIHATOC TTPOYPAUUATWY/ TIPOYPAUUATIKWY CUUBACEWV.
Evéewtika avadépovral:

TexviKn, SLAXELPLOTLKA KL EMLOTNKOVIKN uTtooTthpLEn tou Avamntuélakol Opyaviouou
og Bépota appodLoTnNTAg Tou.

Owovoukn kot Aoylotikn Staxeiplon katl mapakoAoudnon Epywv.

NopLkn umtootnpLEn.

TEXVIKN KOl ETLOTNUOVLKA UTIOOTNPLEN LETOXWV- TTEAATWVY TOU Avarmtuélakou
Opyaviopou.

B4 NAnpodopnon kot Emikovwvia

Yninpeoieg npoPoArg, mpowOnong, dStadpApLiong ko SnpuootdtnTog

EvSelkTIKA avadépovtal:

EKTOVNON £PELVWV YL TNV ETUKOLVWVLAKK OTPATNYLKI KOL TA AMOTEAECUOTA EDOPHOYNG TOU
ETKOLVWVLaKOU oxediou Spacelg.

Mapaywyn Kal avormapaywyr] EVTUTIOU KAl NAEKTPOVIKOU EVNUEPWTIKOU UALKOU.

Napaywyn dtabnulotikol UALKOU( TNAEOMTIKA- padlodwVIKA Lnvupata,
SLopNULOTIKA avVTIKElpEVA).

Avarmtuén — ouvtripnon SIKTUOKWY TOTIWV.
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— Anpoupyla — Aettoupyia dopwv Anpodopnong (call center, ypadeio
TANPOPOPNONG, KLVNTEG LOVASEG KATT).

B5 AloAdynon
EvSelkTika avadépovral:
—  Napoxn vrnpectwv cupBolAoU 1 cUPPBOUAWY 0€LOASGYNONG YLO. TO OXESLACUO Kol
TNV UAoToinon Twv aELOAOYNOEWV TIPOYPOUUATWY/ TIPOYPAUUATIKWY CUUBACEWV.

B6 ‘EAgy)ot
EvoelkTika avadEpovral:
—  Yrootnptén tou Avarttuélokol Opyaviopol amo EUMELPOYVWHOVEG, oth SLevEépyELa
eAéyxwv Pe TN popdr YWwpoSotAoewy 1 eKBECEWV TIpOYHATOYVWHOOUVNC yLa
£161KA O£pata Kot e€elSIKeU PEVEG UTIOBEDELC.

[ AEITOYPTIKA

' Opydvwon eKSNAWGEWV -CUVESPLAGEWV — CUOKEPEWV
MNapoyxn Ynnpeolwv Slopyavwong ekdNAWoewv, cUVESPLATEWY, CUCKEDEWV.
210 MAQLOLO TWV TTAPEXOUEVWY UTINPECLWY TIEPIAAUPBAVOVTOL EVOEIKTIKA :
—  Bpaxuxpovieg pLobwoelg alboucwy, mapoxr YEUUATWY, K.A.T.
—  Metadpaoelg, Alepunveiec,
—  Mayvntodwvnaon, amopayvntopwvnaon IPAKTIKWY,
—  MicBwon onTikoaouoTlkoU eEOTALOMOU KoL UTtNPECieg uTtooTPLENG, K.ATT.

3 Fevika E§oda Asttoupyioag

EvoelkTIKA avadépovtal:
— Ymnpeoieg duOLKAC N NAEKTPOVLIKAG apXeLoBETnoNG Kal pUAAENG apXElwV
— Ymnpeoieg kaboplotntog xwpwv ypadeiwy
— Ymnpeoieg tayupetadopwv

5 Eknaidsuon tou Npoocwrnikou & Zuppetoxn os Huepideg Zuvédpla 1 Fora Yninpeoieg
KOTAPTLONG TOU MPOCWILKOU Tou Avamntulakol OpyaviopuoU GE OVTIKEIHEVA TNG
apPHoSLATNTACG TOU
EVOELKTIKA QVTIKEIUEVA KATAPTLONC amoTeAoUV:

— Ekmaideuon xpnotwv oto ONZ EXMA kal tnv NAEKTPOVLKN UTIOBOAN

—  NopoBetikd Kot KavovioTtiko mAaioto EXMA, sldikd Bépata

— Anpoolec oupPaocelg

—  Kpartikég evioxuoelg

—  Ofpara management

— Ofparta Staxeiplong Epywv umodopwv, eVIcXUCEWY, avBpwIvou SUVaLKOU
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r6 ‘E§oda Metakwioswv Ecwt. E§wt.
— Ynnpeoieg tafldiwy / €kdoong elottnpiwy / kpatoswv oe Eevodoyeia otnv EAAGda
1 To E€WTEPLKO.
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